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Waldorf Astoria Orlando/Hilton Orlando Bonnet Creek INTERNET Order Form
Services provided by our Internet Partner, XpoNet

Attention: XpoNet Event Coordinator

Phone 407.597.3839 - Fax 407.641.8455 - wahbc@xponet.net

TR Hilton ONSITE Technical Support Phone - 407.674.2689
ORLANDO ORLANDO BONNET CREEK 14200 Bonnet Creek Resort Lane, Orlando FL, 32821
Event Name: Company Name:
Contact Name: Phone:
Email: Name on CC:
Credit Card # Exp Date:
Signature: Billing Zip: Security Code:
If paying by check, PLEASE CALL before mailing — 407.597.3839
Service Information — REQUIRED (additional spec space on page 2 if needed)
Install Date Install Time AM or PM
Removal Date Removal Time AM or PM
Booth # (exhibitors): Room Location(s):
Internet and Networking Services

Basic Wireless Internet Services * QTY Price Total
Single Day Roaming (1 access code per device, non-transferable, 1 day) $99.00
Event Roaming (1 access code per device, non-transferable, up to 5 days) $249.00
Event Roaming Package A (10 access codes, non-transferable, up to 5 days) $1,295.00
Event Roaming Package B (25 access codes, non-transferable, up to 5 days) $2,895.00
Event Meeting Room (up to 20 users, 1 location, up to 5 days) $1,295.00

*Each wired or wireless connection will receive a MAXIMUM speed of up to 3 Mbps. Speed is NOT guaranteed.
Wireless codes CANNOT be transferred between devices once they have been activated.
ROAMING ALLOWS FOR ACCESS WITHIN THE CONVENTION SPACE ONLY — DOES NOT INCLUDE GUEST ROOMS.

Basic Wired Internet Services * Qry Price Total

Single Day Wired Initial Connection (1 day, per device / IP) $249.00

Event Wired Initial Connection (up to 5 days, per device / IP) $695.00
-Additional Wired Connection (per device / IP) $200.00

*Each wired or wireless connection will receive a MAXIMUM speed of up to 3 Mbps. Speed is NOT guaranteed.

ADVANCED Dedicated Bandwidth Services (call for additional custom pricing) QrTy Price Total
Single Day Dedicated 5 Mbps $1,399.00

Event Dedicated 5 Mbps (up to 5 days) $6,995.00

Wireless Access Point (does not include internet access) $395.00

LAN room connection (does not include access to internet) $200.00

Private VLAN $500.00

m Single Day and Event Basic Services cannot be combined. ALL Event services are valid for a maximum of 5 calendar days.

m Prices effective through 2015 and are subject to change without notice. Please call to verify rates.
m After-hours service (before 7 a.m. and after 6 p.m.) will incur a $200.00 per service-hour charge.
m POP-UP orders will incur a $100.00 fee.

m Orders cancelled with less than forty-eight (48) hours notice will incur a 50% cancellation fee.
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TERMS AND CONDITIONS

PLEASE NOTE: WIRELESS ACCESS POINTS MAY NOT BE INSTALLED ON PROPERTY
WITHOUT THE WRITTEN CONSENT OF XPONET

1. Payment must be received prior to installation date.

2. Use of Network Connection. The network attachment to be provided by XpoNet may be used only by the directors, officers and
employees of company, and its agents and consultants while performing services for company and cannot be resold or distributed to other
companies. The services being provided by XpoNet will facilitate communications between the company's authorized users and the
entities reachable through the national Internet. Users of XpoNet services shall use reasonable efforts to promote efficient use of the
networks to minimize, and avoid if possible, unnecessary network traffic and interference with the work of other users of the
interconnected networks. Users of XpoNet services shall not disrupt any of the XpoNet networks or other associated networks as a whole
or any equipment or system forming part of their systems, or any services provided over, or in connection with, any of the XpoNet
networks or other associated networks. XpoNet networks shall not be used to transmit any communication where the meaning of the
message, or its transmission or distribution, would violate any applicable law or regulation or would likely be highly offensive to the
recipient or recipients thereof.

3. No Warranties; Limitation of Liabilities. XPONET DOES NOT MAKE ANY EXPRESS OR IMPLIED WARRANTY OF ANY KIND.
SPECIFICALLY, THERE IS NO EXPRESS OR IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE FOR THE SERVICES TO BE PROVIDED HEREUNDER. The protocols used on the XpoNet network
(TCP/IP) call for end to end verification of the accuracy of any message and such verification is the sole responsibility of Company.
Similarly, these protocols provide for end to end verification of the receipt of all of the data that is transmitted. XpoNet will not be
responsible for any loss of data from delays, non-deliveries, incorrect deliveries, service interruptions, including those caused by the
negligence, errors or omissions of XpoNet, or other losses or damages. Use of information obtained via the services provided hereunder is
at Company's own risk. Company is solely responsible for (a) the accuracy and/or quality of information obtained or data transmitted
through the XpoNet network and (b) assuring that each message Company sends or receives has been received. XpoNet does not guarantee
the performance, routing, or throughput, either express or implied, of any data circuit(s) connectivity with regards to the Internet and/or
Internet backbones beyond any facility we service.
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